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WELCOME

Sincerely,

That's r ight- at HCA/HealthONE, we do care l ike family.   We are an
organization that believes in our mission statement:  Above al l  else
we are committed to the care and improvement of human l i fe.   Life
for al l-  including our patients,  their famil ies,  our employees,  and
our students.

We are excited and proud to support you in your journey to become
a nurse!  Your experience with us wil l  enhance your knowledge,
skil ls ,  and abil it ies as a future nurse.  We hope your cl inical  hours
with us wil l  evoke excitement for the profession and lead you on a
path to become a future HCA/HealthONE nurse that wil l  join us in
our mission.  We look forward to working with you and hosting you
as a student within our faci l it ies!

W E L C O M E  T O  T H E  H C A / H E A L T H O N E  F A M I L Y !

Hi There!

C A R O L Y N  V I T A L E ,  V P  O F  C L I N I C A L  E D U C A T I O N

Above ALL else, we are

COMMITTED to the care

and improvement of

human LIFE.

Our Mission
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HCA Healthcare is one of the nation's leading providers of healthcare services with

185 hospitals and approximately 2,000 ambulatory sites of care, including surgery

centers, freestanding ERs, urgent care centers and physician clinics, in 20 states and

the United Kingdom. Every day, more than 275,000 colleagues go to work with a

collective focus: our patients. Our focus positively impacts the care experience at the

bedside and beyond. As a learning health system, HCA Healthcare analyzes data from

more than 32 million patient encounters each year. This data helps develop

technologies and best practices that improve patient care. We also share our

learnings with the larger healthcare community and government agencies to

improve care everywhere.

HealthONE® (hospital system within HCA Healthcare) is the largest healthcare

system in the metro Denver area with more than 10,000 employees. As part of the

HealthONE family, The Medical Center of Aurora, North Suburban Medical Center,

Presbyterian/St. Luke’s Medical Center, Rocky Mountain Hospital for Children, Rose

Medical Center, Sky Ridge Medical Center, Swedish Medical Center, Centennial

Hospital, and Spalding Rehabilitation Hospital work together to provide a higher level

of care. In addition, our family of services includes seven free-standing emergency

departments, numerous ambulatory surgery centers, CareNow Urgent Care Clinics &

Occupational Medicine, physician practices, and AIRLIFE-DENVER, which provides

critical care air and ground transportation across a 10-state region.

We are committed to each other because when we join together, our patients are

cared for in the most compassionate way.

About HCA/HEALTHONE
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OUR HOSPITALS

10101 RidgeGate Pkwy Lone Tree, CO 80124
Level II Trauma
Cancer care, Critical Care, adult/peds ED,
Birth Center, Spine and Total Joint Center

Sky Ridge Medical Center: 

501 East Hampden Ave. Englewood, CO
80113
Level I Trauma
Comprehensive Stroke Center, Neurotrauma,
Burn and Reconstructive Center,

Swedish Medical Center

1719 East 19th Ave. Denver, CO 80218
BMT/Cancer Care, High Risk OB, Ortho/Spine,
Kidney /Liver Transplants, Peds/PICU/Peds ED
Largest NICU in region and the only Level IV
NICU in Denver

Presbyterian/St. Luke's Medical Center (P/SL)
& Rocky Mountain Hospital for Children

4567 E. 9th Ave. Denver, CO 80220
Denver's "Baby Hospital", Women's Services,
NICU, Ortho, Total Joint Replacements,
Bariatric Surgery, Heart/Vascular Care
Magnet Designated

Rose Medical Center

9191 Grant Street Thornton, CO 80229
Level II Trauma
L&D, ED, Cardiovascular services, cancer
care, Ortho, Wound care, NICU

North Suburban Medical Center
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OUR HOSPITALS (CONTINUED)

1501 S Potomac Street Aurora, CO 80012
Level II Trauma
Magnet Designation
Cardiac and Vascular Services, Neurosciences,
OB, Oncology, Orthopedics, Surgical Services

The Medical Center of Aurora (TMCA Main
Campus)

700 Potomac Street Aurora, CO 80011
Behavioral Health Units include: Women's,
Adolescent, Geriatric, and General

HealthONE Behavioral Health and
Wellness Center (TMCA North Campus)

14200 E. Arapahoe Road Centennial, CO
80112
Includes services for: emergency services,
general surgery, neuro, ortho/spine,
gynecology, and endocrine

Centennial Hospital

Spalding Aurora: 900 Potomac St. Aurora,
CO 80011
Spalding at P/SL: 1719 E. 19th Ave. Denver,
CO 80218
Colorado's first licensed rehab hospital

Spalding Rehabilitation Hospital
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Values & Standards of Behavior
HealthONE has adopted a shared mission, values and standards of behavior that brings out the

best in us individually and collectively. We offer these as principles for all of us to live by every day,

use in all our decisions, and to guide our daily behavior.

Students have an important role in helping maintain our high standards of patient care and

commitment to excellence. Students are an important part of the health care team and, as such,

are expected to adhere to all policies, procedures, standards of competent practice and to respect

the rights of patients. 

At HCA Healthcare, we value every patient we serve and every colleague within our organization,

no matter a person's age, gender, disability, race, color, ancestry, citizenship, religion, pregnancy,

sexual orientation, gender identity or expression, national origin, medical condition, marital status,

veteran status, payment source or ability. We believe in delivering exceptional healthcare, that is

built on a foundation of inclusion, compassion and respect.

Integrity – We do the right thing, even when no one is
watching.I

C

A

R

E

Compassion – We are empathetic to the needs of
others and sympathize with their situation.

Accountability – We take ownership for how actions
impact outcomes.

Respect – We value others and embrace diversity.

Excellence – We take personal pride in exceeding
expectations.
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WHAT YOU NEED TO KNOW ON YOUR 

Rocky Mountain Hospital for Children (RMHC) at Presbyterian/St. Luke's Medical

Center (P/SL) is located: 2001 High St, Denver, CO 80205

Parking on campus is free (see map). Park in employee parking areas (see

circled areas below).  Please do not park in visitor or physician parking spaces

(some levels are noted only for patient/visitors).

Location & Parking - RMHC at P/SL

First Day
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Please enter the hospital through the RMHC at P/SL Entrance for day shift. After

hours/night shift, use the ED entrance that is open 24/7.

Pediatric/NICU/PICU units are located within the C & D Buildings.

Main Entrance and 1st Floor - RMHC at P/SL
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Units, Departments, & Need to Know Numbers - P/SL
Main line: 720-754-6000

continued on next page
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House Supervisor Phone Number: 720-641-2262

Staffing: 720-754-7550

Security: 720-754-7000

IT Help Desk: 720-754-7898

Clinical Ethics for Patient Care: 00 operator for the ethics member on call 24/7

Ethics and Compliance Officer: 720- 754-3981

Ethics Line: 1-800-455-1996

Educator: 720-754-3559

Fire Alarm – a location will be announced

Hazardous Spill – a location will be announced

Severe Weather Alerts – announced with instructions

Active Threat – type and location will be announced

Security Assistance Needed

Bomb Threat – location and instructions will be announced

Missing Person (Adult) – description and last known location

Missing Infant/Child - description and last known location

Hostage Situation – a location will be announced

Facility Lockdown – no one is to enter or exit the Emergency Department at this

time. This may be divided into different types of lockdowns depending on the threat

Code Blue – a room number will be announced

Rapid Response Team – a location will be announced

Facility Emergency – a description will follow stating what the emergency is and how

staff should react

Located between B and C elevators on the 1st floor

Hours: 7am-3pm

Employee Health Main Line: 720-754-6426

If you experience an injury at the hospital, report it immediately to the charge RN

and your clinical instructor. Follow your school procedure for injury during a clinical

rotation.

Other Common Contacts:

Emergency Response Codes
The following Plain Language Codes are used throughout our hospitals:

Employee Health
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Breakfast: Monday-Sunday

6:30 am-10:30 am

Lunch: Monday-Sunday

11:00 am-2:00 pm

Dinner: Monday-Friday

3:00 pm-7:00 pm

Open M-F 6:00 am-4:00 pm, closed Sat/Sun

Phone #: 720-754-2283

Offers a variety of coffee drinks, smoothies, pastries, sandwiches, and breakfast

burritos. 

Cafeteria Location & Hours
Cafeteria is located on the 1st floor near the A tower.

Coffee shop (Dazbog) Location & Hours
Dazbog coffee station located in the main lobby on the 1st floor by the P/SL main

entrance (left of the large set of stairs).

Facility Overview
Beds: 375. Key specialties: Oncology, Solid organ transplant, NICU, High risk OB,

ECMO in NICU and PICU, Bone Marrow Transplant, High risk spinal surgeries.

Trauma designation: Level 4. NICU level: NICU 2 and NICU 4 (only admit to NICU 4)

12



COVID-19

Info
We require all colleagues and students to be fully vaccinated.  We

do accept medical and religious exemptions (must be approved by

school and HCA). Please ensure your COVID vaccine or exemption is

documented in mCE (MyClinicalExchange) AND in the HCA

vaccination portal (you will receive instructions from clinical

instructor or from Education Coordinator for upload to portal)

VACCINE

Monitor self daily for symptoms and stay home if you have any signs and symptoms

consistent with COVID-19.  Symptoms include: fever, chills, cough, shortness of breath,

fatigue, muscle/body aches, headache, new loss of taste/smell, sore throat,

congestion/runny nose, nausea/vomiting, and diarrhea (please see CDC site for latest COVID

symptom list)

DAILY SELF-MONITORING FOR SYMPTOMS

Vaccinated- must at least wear level I/II/III mask at all times in hospital, unless eating or

drinking. 

Unvaccinated (exempted)- wear a non-fit tested N95 at all times in hospital, unless eating

or drinking (strictly social distance)

Hospital will provide Level I/II/III masks, non-fit tested KN95s, gowns, gloves, and

faceshields as needed. Faceshields can be disinfected and reused throughout clinical

rotation (unless damaged). School can provide non-fit tested N95s (must meet NiOSH

standards).

PPE

Due to fit testing process and volume of students, we are only able to allow capstone

students to wear fit tested N95 masks. This does mean that students (with exception of

capstones) are not able to care for COVID+, patient under investigation for COVID, or AGP

(aerosol-generating procedures) patients where an N95 is required. Capstone students

must be fit tested through the hospital's employee health. Due to limited supply, we are

not able to provide PAPR hoods to students.

FIT TESTED N95 MASKS- CAPSTONE ONLY

Socially distance, as appropriate, especially while eating/drinking. Perform hand hygiene

frequently.  

STAY SAFE

5/27/22 Updated 13



STUDENT

Students should wear their school
provided scrubs. Exceptions: leader
shadow days- okay to wear business
casual.  Solid white or black undershirts
with scrubs are permitted in short and
long sleeve. No visible undergarments.

Uniform

Cleaned and groomed. Color and style
should be appropriate for professional
setting. A slight undertone or
highlights in hair color that is discrete
and reasonable is allowed. Multiple
bright hair colors or hair colors that are
excessively “loud” are prohibited.
Beards, mustaches, and sideburns
must be trimmed and kept.

Hair

Students should wear their school
provided name badge. In addition,
student will receive a hospital student
badge to identify self as an approved
student. Ensure both badges are above
waist and clearly visible.

Badge
Must be appropriate and tasteful.
Cannot depict nudity, violence,
vulgarity, or perceived offensive or
excessive.

Visible Tattoos

Clean and in good condition. Closed
toe shoes and sock/hoisery required in
patient care areas.

Shoes
Must not interfere with ability to
perform job duties safely. Cannot be
excessive, come in contact with
patients or pose danger while working
around machinery. Ear piercings
limited to 3 per ear, must be discreet
and not pose a safety hazard. Tongue
piercings prohibited. Gauged/plug
earings can be no larger than 1/4
inches. Small nose studs permitted.

Jewelry

01

04

02

05

03
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Dress Code
A standard of personal grooming, dress, and hygiene is important to ensure a safe and supportive
environment conducive to the delivery of health care services. Students should come to clinical in

clean, neat and professional attire. **Whichever policy, school or hospital, is the strictest will be
enforced at clinical rotations. 
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Make-up should be professional;
extreme makeup styles are prohibited.
Heavy use of lotions, perfumes,
colognes and after shaves is not
acceptable. 

Cosmetics

Artificial nails are prohibited in direct
patient care. Nails should be clean,
neat, cut to appropriate length and
adhere to regulatory requirements.

Nails

08
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Student Supervision and Skills/Procedures

Documentation

Students may participate in direct patient care including any skill or task that falls

within the scope of nursing practice as long as it is approved by the school, student

has been instructed on it through the school, and the student has been deemed

competent to perform it under the supervision of an RN. This supervision may be

direct or indirect depending upon the skill or task and the determined competency of

the student. 

Student is responsible for seeking direct and indirect supervision as necessary from

the Clinical Instructor, Preceptor, or designated qualified alternate.

Students may provide care to patients only at times when the Clinical Instructor or

Preceptor is on duty in the building.

Students must receive a patient report. Students are expected to communicate their

clinical responsibilities as a student to the nurse clinician assigned to the patient(s).

Discuss any issues, problems, or questions with any aspect of the patient’s care with

the nurse. 

Students must report off to the charge nurse or nurse clinician assigned to the patient

when leaving the floor for any reason, or at the end of the shift. 

Students must notify the nursing staff when there is a change in the patient’s

condition, or if any problem occurs with the patient, family, visitors, equipment, or

medication.

Should a student have a concern about the conduct of any HealthONE employee, it

should be confidentially reported to the Clinical Instructor or Education Department.

Discussion with fellow students or other staff members is considered unprofessional.

Your school has a student guide that you should have access to. If there is a

discrepancy between the school's guide and this guide, please follow the most

restrictive rule.

Students may document on a patient’s permanent record. Students must review

their documentation with faculty/nurse clinician. Student’s signature shall

include the first name, last name and student status (i.e., Jane Smith, SN) 

Expectations& Supervision
STUDENT 
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Arrive to clinical on time, prepared and ready to learn/work.
Demonstrate professional behavior at all times. Be kind, courteous, and
respectful.
Put cell phone away during clinical hours (only to take out during breaks,
looking up clinical information, or emergencies).
Respect hospital property and supplies (i.e. no feet up on chairs/desks, take
care of equipment, use supplies as needed)
Engage and connect while on the unit; ask questions
Communicate what learning activities would be most helpful to you.
Keep Clinical Instructor or Preceptor informed of all activities related to the
clinical experience.
Communicate clearly to the Clinical Instructor or Preceptor any skills or
procedures expected of you for which you do not feel adequately prepared
to assume independent responsibility.

Maintain the confidentiality of all patient medical information.
Introduce yourself to the patient, indicating that you are a student and will
be working with the nursing staff to provide care. 
Follow all facility policies and procedures.
Report errors or near misses (via Meditech Notification Reporting with
instructor/preceptor)

Students must be with their instructor or assigned staff nurse when giving
ANY medication. Students must follow hospital policy and five rights for
medication administration EVERY time.
Students may administer medication by IM, SQ, PO, SL, rectally and/or
topical routes as appropriate to the student’s skill level and course
objectives, under the appropriate supervision of a Registered Nurse. All
medications must be verified by a Registered Nurse prior to administration.
Any IV push and IV piggyback medications must be administered under the
direct supervision of a licensed Registered Nurse (LPN students may not
administer IV push or any IV medications unless its pre-mixed antibiotic or
IV fluids).

Positive Learning Environment:

Patient Safety/Rights:

Medications:

Expectations (Continued)
STUDENT
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Receive telephone/verbal orders, transcribe orders or witness consents.
Be a double check/co-sign/verifier (i.e. insulin, heparin, blood, calculated
doses, pediatric medications, or chemo). 
Administer blood or blood products - may assist with the preparation,
initiation of infusion, and monitoring of the patient during the transfusion
Administer drugs via endotracheal tubes.
Administer vasoactive drugs IV – may monitor the patient under direct RN
supervision
Administer conscious sedation medications – may assist the RN with
monitoring the patient
Administer medications or treatments (i.e., insulin or fractional dosages)
prescribed by pre-printed orders that required diagnosis (as defined by the
Colorado Nurse Practice Act) without consultation with the supervising RN
preceptor.
Administer controlled substances or narcotics (all routes)
Sign out narcotics, waste narcotics, or carry the narcotic keys. 
Verify settings or work with PCA or Epidural pumps or other intravenous
drips independently
Care for or make decisions independently concerning critically ill patients
with monitoring devices needing expert reading and interpretation.
Perform any task that requires certification or advanced instruction (i.e.
arterial blood gas puncture (ABG), chemotherapy administration,
endotracheal intubation, monitor telemetry).
Apply, monitor, or document patient in restraints.
Access and de-access ports or discontinue central lines or arterial lines.
Perform Point of Care Testing (POCT). Blood glucose monitoring and any
point of care testing are limited to employees of the hospital who have
demonstrated competency. Students may not perform POCT using access
codes of hospital employees. Students are encouraged to observe POCT as a
learning activity.
Delegate to unlicensed assistive personnel independently.
Perform any skill or task independently they have not been trained in and
checked off as competent.
**LPN/LVN student additionally MAY NOT: administer IV push medications,
administer IV medications (except pre-mixed antibiotics and IV fluids) or
perform initial assessment

Students MAY NOT:

Expectations (Continued)
STUDENT
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Priorities and Sensitive Indicators
NURSING

The primary responsibility for SAFETY rounding and patient care falls on the nursing
care team. The tasks involved should be an integral part of the work of each
member of the care team. 
SAFETY rounds are to be done on a consistent basis, typically every hour during the
day and every two hours overnight. 

Safety Rounding
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Hand Washing
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Precautions - Gown and gloves, good hand hygiene 
Environment - Private room preferred, cohorting if necessary, maintain 3 feet distance
between patients

Respiratory droplets with infectious agents travel directly from the respiratory tract to
mucosal surfaces of the recipients, and may be generated by coughing, sneezing, or talking.
Precautions - surgical masks, single patient rooms preferred
Transport - medically necessary purposes only, patients should wear a facemask, persons
transporting do not need to wear a mask, good hand hygiene

Airborne organisms can be suspended in the air for long distances and can occur when a
patient coughs, sneezes, or talks. 
Transport - patients should wear a mask, cover lesions if applicable, persons transporting do
not need to wear a mask
Precautions - N-95 fit mask or PAPR, airborne infection isolation room and negative
pressure rooms, doors should remain closed at all times with documentation verifying
proper functioning daily while in use.

Contact, Droplet, and Airborne Precautions
Contact Precautions: 

Droplet Precautions:

Airborne Precautions:

Consult infection prevention team at hospital with questions.

Essential to know how to properly don and doff PPE to prevent spread of infection and
protect yourself.
Please scan QR code to watch a short video about donning/doffing.

Donning/Doffing

Donning/Doffing
Video (5 minutes)

20

For patients with inpatient status, swab for MRSA only if patient is high risk for MRSA
transmission unless included in order set.
Hand hygiene can be performed using alcohol-based sanitizer or with soap and water (use
appropriate method using 5 moments of hand hygiene shown on page 19.

MRSA Prevention



Central Line Associated Blood Stream Infections (CLABSI) can be serious, leading to
increased length of hospital stay, increased cost and risk of mortality
Students may not access and de-access ports or discontinue central lines or arterial lines.
Students may change tubing on central lines, discontinue central line infusions, or perform
dressing changes only under the direct supervision of the Registered Nurse.
Care and Prevention 

Assess site each shift for signs of infection 
Perform proper hand hygiene before touching/interacting with line
Follow Dressing Change policy;  utilize aseptic (sterile) technique during dressing change
Chlorhexidine (CHG) Baths performed daily

CLABSI Prevention

Catheter Associated Urinary Tract Infections (CAUTI) are the most common nosocomial
infection. Over 40% of hospital acquired infections are CAUTIs.
Care and Prevention

There must be an order if any indwelling urinary catheter is present
Daily Foley care BID and PRN
Cleanse urinary meatus, peri area, and catheter tubing 6 inches out with aloe vesta foam
and disposable wipes. Follow with ready bath wipes if needed.
Daily Chlorhexidine Gluconate (CHG) Bath
Ensure Closed System: red tamper seal is intact
Secure the indwelling catheter with securement device (i.e. StatLoc)
Keep drainage tubing free of kinks and dependent loops
Maintain drainage bag below the bladder; off the floor
Empty drainage bag before 2/3 full
Empty drainage bag prior to transport
All Foley catheters will be removed within 48 hours of insertion if not clinically indicated
or the provider must document the reason for continuation
Document the clinical indication for retaining an indwelling urinary catheter every shift
All Foley bags will be labeled with a sticker indicating the date inserted.

CAUTI Prevention

Clostridioides Diffficile (C. difficile) is the most common cause of infectious diarrhea in
hospitals. C.diff can increase a patient’s length of stay greater than 4-6 days.  It is
transmitted through fecal-oral route by contaminated environment and hands of healthcare
personnel. Prevention is the key to control the spread of C.diff.
Testing: testing may be indicated if the patient has had diarrhea in last 24 hours (3 or more
liquid stools). Assess for laxatives, stool softeners, tube feedings or other agents that may be
contributing to loose stools to avoid unnecessary testing. Do not test formed stools except
in patients with ileus; only send Type 6 or Type 7 stools per the Bristol Stool Chart.
Care: wash hands with soap and water (NO foam/alcohol sanitizer), use bleach wipes to
clean equipment (ensure appropriate "wet" times are being followed; surface must remain
wet for time duration specified to kill bacteria), use dedicated equipment when possible,
place patient in private room, and educate patient/family/visitors.

C. Difficile Prevention
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Perform fall risk assessment each shift and for any change in condition; Consider
factors that increase risk to fall
Implement appropriate fall prevention interventions if “Risk to Fall” exists:

Hourly/safety rounds with 5 P’s - pain, potty, position, plan of care, pumps
Yellow fall risk arm band, non-skid socks, and gown
Fall symbol/indication on patient’s door
Ensure bed in low and locked position; call light and essentials in reach. Side rails
up (but not all 4- considered a restraint)
Instruct to call for assistance out of bed
Observe the environment- clear clutter, mats or rugs flat to the floor, be alert to
spills, keep clear path in room, ensure good lighting in room
Consider bed or chair alarm/low bed/roll belt/room close to nursing station
Evaluate need for camera monitor, safety attendant or enclosure bed if routinely
challenging bed alarm
Supervise transfers, ambulation, personal hygiene, and toileting; remain within
arms reach of patient.

Fall Prevention

Think about how all the items highlighted below can be a fall risk:
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Alert nurse if you know or have a feeling that a patient may be suicidal. Pay attention to
warning signs.
Warning signs: increased substance use; no sense of purpose in life, no reason for living;
insomnia or sleeping all the time; feeling hopeless or trapped; contacting people/saying
goodbye, giving away items, withdrawal from friends, family, and society; rage, uncontrolled
anger, seeking revenge; acting reckless or engaging in risky activities; impulsive, dramatic
mood changes, anxiety, agitation, excitement
Nurse assesses for suicide on admission and with any change in status. 
Assessment includes: current or recent suicidal thoughts, plans to harm or past suicide
attempts, recent traumatic events, warning signs, available support system.  If adolescent
patient, additional questions are asked about bullying.
For those patients who are at risk for suicide, ensure the room is safe:

Remove any laces from shoes. Encourage family/friends to bring the patient shoes without laces.
Sharp/metal objects such as pens, pencils, eating utensils, keys, etc. must be removed. All sharps
containers should be removed.
Remove any type of cords or anything that can be used for binding/tying something tightly,
including electrical/charging cords or shower curtain.
Strings on gowns can be used for strangulation. If possible, use gowns with snaps.
Limit the amount of linens left in the room. All linens (sheets, blankets, pillowcases) should be
counted. 
Remove plastic liners from trash cans which can be used for suffocation.
Remove any equipment that is not necessary for the care of the patient.
Check the room for personal objects (i.e. medications). You may have to search the room several
times. Remove all clothing, shoes, jewelry and belongings from the room.
The bathroom door must not be able to lock. Remove the door if necessary.
Monitoring should be maintained during patient visits and any items brought into the patient’s
room need to be checked. 
Visitors are told to monitor their own belongings closely and to not provide anything to a patient
the patient may request unless approved by the registered nurse.

Suicide Prevention

Which items
can pose a

safety issue for a
patient at risk

for suicide?

23



Risk Factors: poor mobility or immobility, poor nutritional status, compromised
blood flow, compromised sensation, skin color or skin changes (more difficult to
recognize early signs of pressure damage), bony prominences, pain (may prevent a
patient from moving), age, mental status (patient may fail to recognize discomfort
that should signal position change), incontinence
Pressure + Friction + Shear = Ischemia and tissue damage.  
Can develop within 24 hours.  
Most common sites: Sacrum and heel
Prevention:

Head to toe skin assessments to look for early signs of pressure injury on
admission, at least once/shift and PRN.
Avoid excessive and/or wrinkled linens under patient
Consider using a pressure-relieving mattress
Frequent repositioning (at least q2h) of patient as tolerated by condition
Use protective devices

Heel protectors, wedges, padding, prophylactic dressings (ex: Mepilex) to
protect skin

Keep skin clean and dry
Utilize barrier creams and absorbent pads that wick moisture away from the skin
Ensure proper nutrition and hydration - high protein with adequate vitamins and
minerals
Avoid sliding patient over bed with transfers or repositioning to avoid friction and
shear
Utilize lift equipment or low-resistance transfer device to reposition

Pressure Ulcer Prevention
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Missing Infant/Child Code (used to be called Code Pink)
A designated code for suspected infant/child abduction or elopement
To call a Missing Infant/Child Code- please gather the following information
and provide to hospital operator: missing infant/child, location, pertinent
information regarding suspect, and information regarding the infant/child
(gender, race, age, clothing attire, etc.)
YOUR responsibility when a Missing Infant/Child Code is called:

Stop all non-critical work
Guard exits/doorways/elevators/stairwells until Missing Infant/Child code is
all clear.
Tactfully challenge any persons carrying a bag, suspicious bundle, or an
infant/child. This includes visitors and staff members. 

If they do not stop, notify security, and follow patient at a safe distance.
Providing a description of the individual, the direction they are heading,
and if seen, vehicle information and license plate. 

Departments with infants/children, should conduct a search and room to
room head count.

Restricted Access Units
Badge access must be approved for entry into a restricted access unit.  These
units include Pediatrics, Pediatric ICU, Labor & Delivery, Mother/Baby, and
Neonatal ICU.
Staff working in these areas should have a designated badge. This badge is
also a visual indicator for the parents to know that staff are appropriate to
remove an infant/child from a patient room as needed for procedure/test.
Doors to the restricted access units remain locked. Entry to restricted access
units must be monitored.
Staff should be mindful of "tailgaters" when entering into a restricted access
unit.  Unidentified or suspicious visitors to the unit should be questioned by
staff.

Infant & Pediatric Security
HealthONE is committed to the safe care of infants and children. Please review the
information below and know your role:
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Notification reports about near misses help HealthONE hospitals identify and address potential
problems with processes and equipment BEFORE a patient is harmed.
Work with your preceptor, clinical instructor, or charge RN to fill out a notification report in
Meditech when a near miss or error occurs.
In general, a report should be submitted:

ANY TIME something untoward, unexpected, or out of the ordinary occurs that results (or
could have resulted) in harm to a patient, employee, or visitor. Note: Harm may be physical or
psychological.
Anytime something occurs that results (or could have resulted) in property loss or damage.
When an event leaves you feeling uncomfortable, or as if you "dodged a bullet".
Anytime a negative event occurs that could be prevented in the future.

Notification/Error Reporting

Student nurses have an important role in complying with the Health Insurance Portability and
Accountability Act (HIPAA). 
Please remember that patient information is strictly confidential. At all times, maintain patient
confidentiality. 
All PHI MUST be placed in the confidential bins, not trashcans, for destruction.  Remove labels or
other patient identifying information before throwing items into the trash.

Make sure PHI is not displayed in open areas where the public could walk by and see it.
Do not leave records on counters or areas where it is accessible to unauthorized individuals.

Students may not photocopy any part of the patient’s medical record or have in their possession
any individually identifiable health information belonging to a patient. 
Individually identifiable data elements include but are not limited to name, address, birth date,
name of employer, telephone number, e-mail address, social security number, medical record
number, and health plan number. 
Students and instructors must remain conscious of their surroundings when discussing patients
for learning purposes. DO NOT discuss any patients in public areas such as the elevator, waiting
areas or the cafeteria. Seek out a conference room to have these discussions.

HIPAA and Patient Information

Students are expected to adhere to all policies and procedures related to patient safety. Our
hospitals have adopted the recommendations set forth by the Joint Commission. 
The 2022 Hospital National Patient Safety Goals include:

Identify patients correctly- use at least two ways to identify patients (i.e. name and DOB).
Improve staff communication- ensure the right information gets to the right staff person on
time
Use medicines safely- checking five rights, label medications that are not labeled, find out what
medicines patient is taking at home
Use alarms safely- make improvements to ensure the alarms on medical equipment are heard
and responded to on time. Ensure alarm limits are appropriately set up.
Prevent infection- wash your hands correctly and often
Identify patient safety risks- reduce risk of suicide
Prevents mistakes in surgery- correct surgery on correct patient on the correct place on body,
mark correct place on patient's body, pause before surgery to prevent mistakes 

Patient Safety

         (2022, The Joint Commission)
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Knock before entering the room, cubical, or office space and determine if a good time
Greet with a smile
Ask to be invited in
Acknowledge patient or individual by name so that he/she feels acknowledged and respected
Acknowledge others who may be a part of the conversation

Introduce self by name, title and organization or department 
Manage up your area of knowledge or expertise (i.e. your skill set, experience, education, what you
love about nursing/career)
Manage up nurses, other roles, departments, functions, physicians, etc. - this shows to our patients
that we are a connected and unified team caring for them.
Share something to put patient at ease (i.e. "Jane will be caring for you during the next shift.  She is
a wonderful nurse and will take great care of you.")

State duration for the conversation, procedure, task or delay
Verbalize what to expect next; action/follow up to occur
Avoid key words that may produce anxiety: “soon”, “not long”, or “as soon as possible”

Share any relevant information
Describe what is happening now
Explain what will happen next
Use language that the patient can understand
Avoid medical jargon
Consider asking: “How can I clarify anything we discussed?”

Thank them for their time, business, feedback, etc.
Let patients/customers know that you enjoy working with them
Thank them for choosing HCA Healthcare or for the care of their loved one
Close the conversation with gratitude and confirm next steps

AIDET Communication
What is AIDET? 
A communication fundamental that makes patients feel important and valued, uses
language that instills trust and confidence, reduces anxiety, sets expectations and manages
perceptions, demonstrates empathy and builds relationships. AIDET or elements of AIDET
should be used in every interaction with every patient.

A- Acknowledge, says "You are important and I respect you": 

I- Introduce, says "You can count on me":

D- Duration, says "I respect your time":

E- Explanation, says "I want you to understand and feel safe":

T- Thank you, says "I appreciate you and want to provide good service to you":

No matter what your role, job, or title, you are a caregiver. We all play a part in the care experience. 
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Intranet, Policies, Procedures
RESOURCES

.

HCA Library- access EBP 
EBSCO Dynamic Health- look up procedures/skills
Policy Stat - find hospital policies

Continental Division Education Intranet Page
Central spot with a wealth of resources!

Access a hospital computer and find the "HealthONE
Intranet" icon on the desktop. Follow Instructions to
the right.
 

Access through hospital home page tabs
Change hospital location if necessary
Enter search for specific query or use tabs to
browse by category

PolicyStat
Quick resource for hospital specific policies
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RESOURCES (CONTINUED)

Article Finder - free access to evidence-based
databases with advanced search and save features
Clinical Resources- top clinical journals, eBooks,
popular clinical resources, and access to leading
healthcare agencies
Evidence Summaries- a repository of published HCA
research summaries

HCA Healthcare Library

 

Dynamic Health
EBSCO Health Introduces Dynamic Health, a
comprehensive collection of evidence-based skills
content and corresponding skills checklists intended
to help nurses and allied health professionals
develop critical clinical, transcultural and patient
instruction skills, is now available from EBSCO health.
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i.e. Warfarin education, CHF discharge
instructions
Customize to add patient and nurse signature
lines
Enter special instructions if needed
Signed copies for patient and to place in chart

CareNotes
Important tool to locate patient medication &
disease education. Particularly useful tool for
discharge education and available in multiple
languages.

RESOURCES (CONTINUED)

Drug classification, mechanism of action, dosing,
adverse & clinical effects, and much more!
Drug Interactions
IV Compatibility

Micromedex
Excellent resource for up-to-date medication
information

Submit IT Ticket
If you are having access or
computer issues, you can submit
a ticket to the IT service desk via
the intranet.

1) Navigate to the HealthONE
Intranet Page
2) On left side of screen, find the
"Submit IT Ticket" link
3) Fill out form 
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Meditech Documentation
ELECTRONIC HEALTH RECORD

Initial Log-In

Your username (3-4 ID) and initial password will be
provided to you by your instructor or directly emailed to
you (depending on type of rotation)
When using your 3-4 ID for the 1st time, please use the
"Password Reset Tool" (padlock icon on hospital desktop) to
set up password/security questions. Do this before logging
into Meditech.
If you have any issues with logging into Meditech, please
contact the IT Service Desk (phone number located in
lower right hand of desktop of hopsital computer) or
Submit an IT Ticket via the Intranet.
Please note: if you’ve had prior access to Meditech within
HealthOne or you are a current HealthOne employee,
reactivating or creating a secondary account takes
additional time.

Confidentiality

Do not use anyone’s username or password, or let
someone use yours.
Do not access charts that you do not have a need to know.
Do not access friends, relatives, or your own chart.
Audits are done to track entries into VIP charts. All
employees will be admitted as VIP status.
Always exit the system when leaving the computer. 

Training

Please watch/complete Meditech training provided in on-
boarding system (MyClinicalExchange- mCE).
Please also see Meditech Documentation Guidelines
provided in mCE.
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Get a head start on your career in healthcare. Our nurse
extern program offers paid field experience for exceptional
nursing students who have completed Nursing
Fundamentals course from an accredited nursing school. 
Scan QR code to the right to see our open nurse extern
positions.

If you are close to graduating (<6months), apply for one of
our New Graduate RN Programs (can still apply for Nurse
Extern role as well and work in role until you get your RN
license). Programs:

StaRN (Med/Surg, Tele, ICU)
EDGE (Emergency Department)
PONI (Operating Room)
LADI (Labor & Delivery)

Want to learn more or have questions? Scan QR code to
the right, fill out form, and a recruiter will reach out to you.
Or email/call our Lead Graduate Nurse Recruiter:
Chelsea.Chase@HCAhealthcare.com, 316-218-7589

Nurse Extern positions:

Registered Nurse positions:

HCA HEALTHCARE-HEALTHONE

We have great opportunities whether you just started nursing
school or are graduating soon.

COME WORK WITH US!
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Health Benefits (Medical, Vision, Dental, Rx), Time Away from Work
Programs, Paid Family Leave, Disability/Life Insurance, Reimbursement
Expenses, Hope Fund for Employees, Retirement, Employee Stock
Purchase Program
Student Loan Assistance- HCA Healthcare partners with Bright Horizon
EdAssist Solutions to provide a monthly benefit toward qualifying
education loans incurred by eligible active full-time and part-time
colleagues. 
Tuition Reimbursement- Up to $5,250 in tax free tuition reimbursement
each calendar year for higher education tuition expenses (lifetime max
$21,000). 
HCA Clinical Certification Program- Offering test fee reimbursement,
bonuses and pre-paid vouchers to employees for achieving specific
nationally-recognized certifications
HCA Healthcare Scholars Program- Scholarships up to $5,000 for eligible
dependent children. Based on merit and financial need
Career Growth Opportunity- HCA Healthcare provides unparalleled career
opportunities in all clinical specialties plus IT, finance, business, operations
and executive roles. Advance your career where you are, or move among
communities from coast to coast.
Center for Clinical Advancement- Established in 2018, the vision of the HCA
Healthcare Center for Clinical Advancement (HHCCA) is to advance
excellence in patient care by supporting clinical practice through the
development of world-class clinical education.

State-of-the-art classroom and simulation space for clinical staff
Facility and division education support

HCA-HEALTHONE

EMPLOYEE BENEFITS
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Thank you for reading through the Welcome & Orientation packet.
Please fol low all  guidelines/rules to ensure we keep our patients,

employees and students safe.  We look forward to supporting you in
your cl inical  hours.   

 
I f  you have any questions,  please contact:

 
Nicole Hil l  MS, RN, Manager of Academic Partnerships

HealthONE Center for Clinical  Advancement
Nicole.Hil l@HealthONEcares.com

303-788-5396
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How to Upload COVID-19 and Flu Vaccine 
Documentation 

 
HCA Healthcare Portal 

 

 
1. Open Safari on iPhone (or other Android 

browser) and go to 
https://hcacovidvaccine.com or use the QR 
code to the right from your smartphone 
camera app to launch the website. You can 
do this from your personal phone or one of 
the shared iMobile phones. 

 

 

2. Follow the prompts; you will be asked to log in 
with your 3/4 ID and provide colleague 
information. 

a. Click “I have a 3/4 ID” – Do not use “I do 
not have a 3/4 ID” 

b. New Students: If you have not logged in 
before and set a network password, you will 
use your temporary password in the 
Password box. Your temporary password is 
the first letter of first name capitalized, the 
first letter of last name lowercase, and then 
@temp! So, if your name is Ann Jones, your 
temporary password is Aj@temp! 
A passcode will be sent to your mobile 
device. Enter it and follow the prompts. 
You’ll be prompted to create a new, strong 
password. And, you’re now enrolled in 
Identity Connect, which enables you to 
change your own password moving forward! 
Please note: after this step it will 
automatically redirect you to the PEGA 
website. It will not allow you to log in. Please 
reopen the COVID portal using the QR Code 
above or https://hcacovidvaccine.com  
Returning Students: attempt your last 
known password to access the system 
For password support, you can contact HCA 
IT&S Support Desk at 1-800-265-8422. 
Once you’re able to sign in, follow the steps 
to record your vaccination status or decision. 
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3. The next screen will require you to input the 
HCA facilities where you work. Complete 
your information by selecting the “Add Item” 
button, then choose the state (Nevada) and 
facility (i.e. Sunrise, MountainView, Southern 
Hills). If you work at multiple facilities, please 
select “Add Item” again to add another entry. 

 

4. After submitting your answers for facility 
information, you will be asked to fill out the 
vaccine declaration. Upon selecting your 
decision, you will see another prompt asking 
for additional information. Fill out the prompts 
as needed or required. 

 
When the prompt asks for an attachment, 
choose “Select File(s)” then “Take Photo or 
Video” and you can take a snapshot with 
your smartphone camera. You will still have to 
complete additional fields such as vaccine and 
lot number. Once completed and submitted, 
you will be asked for a final confirmation 
before submission complete. 
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5. Once you’ve completed submitting your 
form, make sure to completely close the 
browser. On iPhones, click the double square 
in the bottom right corner then click the ‘x’ to 
close out that browser. 

 
6. Complete this step to erase your session 

history and protect your personal information 
from anyone else that has access to that 
phone (this is especially true on a shared 
phone). When trying to connect to 
hcacovidvaccine.com, if you see someone 
else’s information still logged on, close the 
browser the same way to clear them out then 
proceed with your information. 

 
Once you log in, if the PEGA system doesn’t allow 
you to submit vaccine documentation, please contact 
COVID vaccination support: 
CORP.workforcehealthandsafety@hcahealthcare.com  

 

 

 
 
For Flu:  follow same process, but with this link instead**:  
https://s2.bl-1.com/h/dr177ky2?url=https://hcait-eecall-prod1.pegacloud.net/prweb/PRAuth/VaccineTrackerFlu  
 

 
 
 
**ATTENTION: COVID and Flu vaccination information is stored on a combined portal (PEGA). The platform will 
remember the last application (Flu or COVID) you accessed. Therefore, if you’ve reach one of the screens in error 
(e.g., trying to access Flu and see COVID), please clear your cache (Ctrl+Shift+Delete in Chrome). 
 



HCA/HealthOne Covid and Flu Verification via PEGA 

 

Hello! 
 
The 3-4 IDs in the table, which I will email to you once available, will be used for you to access Meditech 
(RMHC EHR), but will also be used to document your immunizations (COVID and Flu vaccine) within the 
HCA vaccine portal (PEGA). With the CMS mandate of the COVID vaccine for healthcare workers, HCA is 
required to ensure all our students are entered into the HCA vaccine portal (same requirement HCA has 
for all their employees).   Please upload your COVID vaccine/exemption and Flu vaccine/exemption into 
the HCA system (please note: this is SEPARATE and IN ADDITION to the documentation you have provided 
in MyClinicalExchange).  
  
Steps for you to take: 

1. Please utilize your 3-4 ID (once provided) and review the attached instructions and links below 
for you to enter in your COVID/Flu vaccine status into the HCA vaccine system (PEGA). 

a. Please complete your vaccine status in PEGA by end of clinical day #1 (ideally prior to 
your 1st day- link is accessible from outside hospital network) 

b. If you have all documents ready (vaccine card or exemption paperwork), it should be 
quick to complete (5 minutes) 

c. If you are is a current HealthONE employee or have completed a recent HealthONE 
rotation (and completed this process already), you can disregard as you do not need to 
complete again 

2. Please send me an email confirmation (sbenton@denvercollegeofnursing.edu) that you have 
completed this or screen shot of your submission screen (from PEGA) to me, so I can verify it 
was completed. Please do not submit vaccine cards/exemptions to me directly, as it needs to be 
in the HCA PEGA system. 

3. If you are not complete by end of day #1, you cannot return to clinical until complete. 
4. To document both COVID and Flu vaccine/exemption, you must use both links below. Please 

note: COVID and Flu vaccination information is stored on a combined portal (PEGA). The 
platform will remember the last application (Flu or COVID) you accessed. Therefore, if you’ve 
reached one of the screens in error (e.g., trying to access Flu and see COVID) please clear your 
cache (Ctrl+Shift+Delete in Chrome). 
 
 Please see attached directions and click the separate links below for access to each vaccine 
application/portal page. 

  
**ATTENTION: COVID and Flu vaccination information is stored on a combined portal (PEGA). The 
platform will remember the last application (Flu or COVID) you accessed. Therefore, if you’ve reach one 
of the screens in error (e.g., trying to access Flu and see COVID) please clear your cache (Ctrl+Shift+Delete 
in Chrome). 
  
 
 
 
 
 
 
 
 



HCA/HealthOne Covid and Flu Verification via PEGA 

 

COVID vaccine/exemption 
upload link or QR code: 
  

How to Record your COVID-19 Vaccination Status or Decision  
1.       Have your 3-4 ID. 
2.       Go to https://hcacovidvaccine.com/ 

Web address must be entered as listed above. 
3. Click “I have a 3-4 ID”. 
  
  

Flu vaccine/exemption upload 
link: 

How to Record your Flu Vaccination Status or Decision 
1. Have your 3-4 ID 
2. Go to http://hcaflutrack.com/ 
Web address must be entered as listed above. 
3. Click “I have a 3-4 ID”. 
  
  

  
If you are having issues with uploading or accessing the HCA portal/PEGA site: please contact the PEGA 
system support email: CORP.workforcehealthandsafety@hcahealthcare.com 

If you are specifically having issues with the 3-4 ID username not working (i.e. “invalid user” 
message), please contact the facility’s IT Help Desk (this is the number at the bottom of the hospital 
desktop). 

If you continue to have issues, please contact Nicole Hill: Nicole.Hill@Healthonecares.com or Stacey 
Carroll: Stacey.Carroll@Healthonecares.com (Student coordinators for HealthONE) 

We appreciate your help with this to ensure all our students are meeting the requirements and have 
these vaccinations/exemptions documented within our system. 

  

Meditech Troubleshooting: 

 

 



HCA / HealthOne 
Meditech Review
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